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Go Further, Charge Faster: Ford Pro boosts segment-leading 
E-Transit 
 
• Ford Pro is introducing an extended range option for the E-Transit commercial vehicle, 

expanding the customer applications for Europe’s best-selling large electric van 
 

• New 89 kWh battery means E-Transit extended range goes 28 per cent further – up to 402 
km – and features faster AC and DC charging. Standard heat pump optimises driving range 
 

• All 2024 E-Transit models to benefit from enhanced two-year/unlimited distance service 
intervals; new factory-supported E-Transit minibus model also added to the electric line-up 

 

• Extended range E-Transit available in a comprehensive choice of 19 model variants; order 
books open later this year, with customer deliveries expected in 2025 

 

• New variant supported by Ford Pro ecosystem of charging, software, servicing and finance 
that can deliver further uptime and efficiency benefits to boost productivity and reduce costs 

 

BIRMINGHAM, UK, April 23, 2024 – Ford Pro today revealed a new extended range option for 
the E-Transit, enhancing the capability of the top-selling large electric van in Europe, which last 
year outsold its nearest competitor by more than five to one. 1 

 
The latest introduction – rolling out to customers around the globe – builds on Ford Pro’s 2024 
Transit digital productivity upgrades and significantly broadens the potential customer base for 
E-Transit. The new model features an 89 kWh useable battery capacity for a maximum driving 
range of up to 402 km, 2 as well as faster AC and DC charging performance. 3 Customers also 
benefit from extended two-year/unlimited distance service intervals – double the current one-
year interval. 
 
Like all E-Transit 2 commercial vehicles, the extended range model is fully integrated with the 
Ford Pro platform of connected charging and software solutions to help customers optimise 
energy management, streamline servicing, and minimise downtime and cost of ownership.    
 
“The extended range option for E-Transit is another example of the Ford Pro commitment to 
making high-productivity electric fleets a reality across Europe,” said Hans Schep, general 
manager, Ford Pro, Europe. “Giving customers the option to drive further between charges 
alongside a wide choice of body styles and support from Ford Pro’s connected ecosystem 
strengthens our position as their trusted partner for complete fleet solutions.”  
 
The extended range E-Transit is designed to appeal especially to customers who operate in 
rural regions, colder climates, or on routes involving highway driving. The powertrain will also 
complement converted vehicles with additional weight and auxiliary power needs. Customers 
will be able to order the new model later this year, with initial deliveries expected in 2025. 
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Enhanced electric performance 
 
The extended range option for E-Transit increases useable battery capacity to 89 kWh for a 
driving range of up to 402 km – 28 per cent more than an equivalent standard range model. 2 

This enhanced capability is introduced to make the extended range E-Transit a compelling 
option for fleets that operate beyond city centres but still want to benefit from the accelerated 
productivity of electric, connected commercial vehicles.  
 
A vapour-injected heat pump is standard on the extended range option to heat the cabin more 
efficiently in low temperatures. The system is similar to that on E-Transit Custom – the first-ever 
electric vehicle to use the technology – and is designed to improve energy efficiency and 
optimise range in colder weather. 
 
Ford engineers have significantly enhanced E-Transit’s charging performance for every 
extended range model. Maximum AC charge capability has been increased from 11 kW to 
22 kW, meaning a full overnight charge is targeted to take under six hours. 3 DC fast charging 
capability has been increased from 115 kW to 180 kW, so that a 10-minute charge can add up 
to 116 km of driving range, and a 10-80 per cent charge takes approximately 28 minutes. 3 

 
Ford Pro’s end-to-end solutions for depot, home and public charging include hardware 
installation and maintenance, as well as intelligent software to help customers manage charging 
for optimum efficiency and uptime. Fleet managers can easily track charging performance 
and energy efficiency for each of their vehicles using Ford Pro Telematics software, 4 as well as 
set charging windows to take advantage of cheaper energy tariffs, lock chargers to prevent 
unauthorised use, and pre-condition E-Transit’s battery for maximum driving range.  
 
In addition to optimising energy management, fleet managers can also oversee their entire fleet 
in one system with Ford Pro Telematics’ dashboards and insights, which are compatible with 
mixed fleets including electric, plug-in hybrid and combustion-powered vehicles, as well as non-
Ford models. Ford Pro tools can also help customers to quickly identify which vehicle use cases 
in their business could be replaced like-for-like with electric Transit models.  
 
Ford Pro expects that the increased capability of E-Transit extended range will appeal to 
customers with a wide range of use cases and requirements, so the company is offering a 
comprehensive choice of 19 model variants including L3 and L4 lengths, van, double-cab-in-
van and single chassis cab body styles, with GVMs from 3,500 kg to 4,250 kg. Maximum 
payload is up to 1,460 kg for vans and 1,814 kg for chassis cab variants, 5 with towing weight up 
to 750 kg for models with 3,500 kg GVM. 6 Pro Power Onboard is also available to deliver 
2.3 kW of exportable power from the vehicle battery to run tools, equipment and conversions. 7    
 

The extended range E-Transit benefits from the same productivity-boosting digital features 
that Ford Pro announced across the 2024 Transit line-up: 
 

• 5G modem as standard for superfast connectivity on-the-go 8 

• Wireless software update capability for multiple vehicle modules 

• Innovative new Vehicle Integration System for conversion control via the SYNC screen 9 

• Alexa Built-in personal AI 10 
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• Delivery Assist technology 11 designed to help save up to 20 seconds per stop – more 
than an hour a day 

 
In addition, both standard and extended range E-Transit models from the 2024 line-up benefit 
from a new two-year/unlimited distance service interval to help reduce service cost of 
ownership for businesses. This is a major upgrade over the current one-year/unlimited distance 
interval.  
  
Since launch in June 2022, E-Transit has been the best-selling two-tonne electric van in 
Europe, achieving over 55 per cent market share in 2023. 1 

 

New E-Transit minibus model 
 
Ford Pro is also enhancing the E-Transit line-up with a new factory-supported electric minibus 
conversion.  
 
The new offering is designed to support customers such as taxi firms, schools and local 
authorities as they electrify their fleets and futureproof their operations in response to tightening 
regulations and the introduction of over 350 low-emission zones already in place across Europe 
– including in every capital city in the European Union. 
 
The new model can seat up to 15 people and is based on an E-Transit L3 window van with 
4,250 kg GVM, converted in Türkiye by seating specialists ISRI. Customers can specify a single 
or double front passenger seat, nine- or 12-seat rear layout and standard or high roof options. 
Air conditioning, rear cabin heating and a powered side step are all standard. 
 
Available direct from Ford dealers, the new minibus model can be specified with standard or 
extended range batteries for the nine-seat rear layout, and standard range battery for the 12-
seat rear layout. 
 
Ford Pro Special Vehicles is also investigating providing the donor E-Transit window van 
through its 200-strong Ford Pro Convertor network for more specialist conversions, such as 
wheelchair-accessible transport.  

 
# # # 

  
1 2023 full year figures from S&P Global, formerly IHS Markit Insight. Austria, Belgium, Britain, Czech 
Republic, Denmark, Finland, France, Germany, Greece, Hungary, Ireland, Italy, Netherlands, Norway, 
Poland, Portugal, Spain, Romania, Sweden, Switzerland. 
 
2 Based on full charge of E-Transit with extended range option. Estimated range using Worldwide 
Harmonised Light Vehicle Test Procedure (WLTP). Figures shown are for comparability purposes and 
should only be compared with other vehicles tested to the same technical procedures. Actual range 
varies due to factors such as temperature, driving behaviour, route profile, vehicle maintenance, lithium-
ion battery age and condition. The declared WLTP fuel/energy consumptions, CO2-emissions and electric 
range are determined according to the technical requirements and specifications of the European 
Regulations (EC) 715/2007 and (EU) 2017/1151 as last amended. The applied standard test procedures 
enable comparison between different vehicle types and different manufacturers. 
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3 Figures given are based on E-Transit with extended range option. Actual charge times and charging 
speeds will vary according to the type of home or public charging station used, as well as other factors 
(including weather, ambient temperature, driving behaviour, driving profile, vehicle condition, lithium-ion 
battery age, condition, and temperature). 
 
4 Ford Pro Telematics is available complimentary for one year from the warranty start date, and then on a 
subscription basis, subject to agreement to Ford Smart Mobility terms and conditions, and provides a 
comprehensive suite of features in addition to vehicle health including location and mapping, driving 
behaviour, fuel/energy usage, multi-make capabilities and a companion app for drivers to interface with 
fleet managers. Fleet customers can contact the Ford Pro Software Command Centre at 
softwaresolutions@fordpro.com for information about these Ford Telematics products. Data availability 
subject to data connectivity and access to vehicle data. 
 

5 Max payload varies and is based on accessories and vehicle configuration. See label on doorjamb for 
carrying capacity of a specific vehicle. Cargo and load capacity limited by weight and weight distribution. 
 
6 Max towing varies based on cargo, vehicle configuration, accessories and number of passengers. Cargo 
and load capacity limited by weight and weight distribution. 
 
7 See Owner’s Manual for important operating instructions. 

 

8 Connected service and features depend on network availability and compatible plan. 5G not available 
everywhere. Evolving technology/cellular networks/vehicle capability may limit functionality and prevent 
operation of connected features. Connected service excludes Wi-Fi hotspot. Available Wi-Fi hotspot 
requires separate subscription. 
 
9 Don’t drive while distracted or while using handheld devices. Use voice-operated systems when 
possible. Some features may be locked out while the vehicle is in gear. Not all features are compatible 
with all phones. 
 
10 Seven European markets – Austria, France, Germany, Ireland, Italy, Spain, and the UK. Alexa will only 
be available in English, French, German, Italian and Spanish in supported markets. An alternate market 
cannot access Alexa despite being able to use a supported language. To use Alexa Built-in, drivers need 
to activate FordPass Connect within their vehicle using the FordPass smartphone app or in-vehicle 
settings. Access to Alexa requires an Amazon account, SYNC 4 or SYNC 4A, FordPass Connect, and 
complimentary Connected Service activated through the FordPass app (see FordPass Terms for details). 
Additional products and setup may be required. 
 
11 Driver-assist features are supplemental and do not replace the driver’s attention, judgment and need to 
control the vehicle. It does not replace safe driving. See Owner’s Manual for details and limitations. 

 
### 

 

Ford, a global American brand woven into the fabric of Europe for more than 100 years, is committed to 
freedom of movement that goes hand-in-hand with looking after the planet and each other. The 
company’s Ford+ plan, with Model e, Ford Pro and the Ford Blue business units is accelerating its 
European transformation to an all-electric and carbon neutral future by 2035. The company is driving 
forward with bold, new EVs, each one designed with European drivers in mind and innovating with 
services to help people connect, communities grow, and businesses thrive. Selling and servicing Ford 
vehicles in 50 individual European markets, operations also include the Ford Motor Credit Company, Ford 
Customer Service Division and 14 manufacturing facilities (eight wholly owned and six unconsolidated 
joint venture facilities) with four centres based in Cologne, Germany; Valencia, Spain and at our joint 
venture in Craiova, Romania and Kocaeli, Türkiye.  Ford employs approximately 34,000 people at its 
wholly owned facilities and consolidated joint ventures and approximately 56,000 people including 
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unconsolidated businesses across Europe. More information about the company, its products and Ford 
Credit is available at corporate.ford.com. 
 
Ford in Belgium & Luxemburg 
Ford Belgium distributes Ford vehicles and Ford original parts in Belgium & Luxemburg, since 1922. 
Ford Lommel Proving Ground is the lead test facility for validation of all Ford models in Europe, with 
approximately 370 employees. 
Ford Lommel Proving Ground offers high end Drive Training for external companies, associations and 
private individuals.  
 

### 
 

Contact: 
Jo Declercq – Directeur Communications & Public Affairs – jdecler2@ford.com 
Julien Libioul – Press Officer – 02.482.21.05 – jlibioul@ford.com 
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